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Need to check claim status, verify patient eligibility and benefits or add/delete TINs? You can do all of this on the HealthFirst 
provider portal.  You’ll find that it is easy to navigate with helpful prompts and messages.  And it’s secure and confidential. 

 Access the site at https://hfbenefits.com, then click on Providers. If you haven’t registered yet, your first 
step is to complete New user registration.  Just follow the instructions that follow. 

 After you register, you will receive an email to set your password within 1-2 business days.  

 PROVIDER GUIDE 

2. Select New user Registration. 

3. Select Provider Register. 4. Create your User ID and fill in demographic info. Required 
fields are indicated with a diamond. Select Next. 

6. Enter the Tax Identification Number (TIN). Select Submit. 
5. Select either Servicing Provider or Provider’s Billing  

Service (enter name). Select Next. 

 1.  Select Providers 

All images in this document are representations of the online portal screens; images can vary.   

https://www.hfbenefits.com/
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7. Select one or all providers listed in your group. Select 
Submit. 

8. If you need to add more TINs, click on Add TINs and you 
will go back to step 6. You can also delete a TIN on this 
screen. 

9.  After you have Added TINs, deleted TINS, or simply 
viewed TINS, by selecting Next, you will be presented 
with the Provider Summary. If you need to Delete a 
provider or add a provider, select Back.  Otherwise, 
click Submit. 

10. You are done!  You will receive your password in 1-2 
business days. An email will be sent to the email address 
you entered on the New User registration page in step 4 
(make sure you have entered it correctly). You will need 
to have your password the next time you login.          
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After your account has been authorized, you can login and select: 

 Claims Inquiry -  Find claims and Explanation of Benefits (EOB) information here. 

 Coverage Inquiry – View benefit coverage for members and their covered dependents. 

 Maintain TIN Address List—Add or delete the list of TINs for your practice(s).  


